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The purposeof thisarticleis to investigate the provision
of solutions based on crisis managementin the historical
market of Tabriz by benefiting fromthe components of
social capital. Theresearch in the qualitative partisof a
descriptive-analytical type, and library surveys and field
studies were used to collect the required information. In
the quantitative part, first, using the opinions of experts,
weighting of physical factors was carried out using the
hierarchical method (AHP). In the following, the studies
obtained from the theoretical foundations have led to
the extraction of social capital variables, whose
influencing factors were measured according to the
questionnaire developed inSPSS software, and finally, in
order to summarize and provide effective solutions,
they were interviewed and coded. It was used to analyze
these outputs in MAXQDA software. The results of the
hierarchical analysis show that earthquakes, intentional
destruction, fires, and finally floods can cause the most
risks, respectively. In fact, to answer the main question
of the research, whatistheimportance of each crisisin
the historical market of Tabriz? Quantitative method
has been used whichis finally determined, earthquake;
With weight coefficient (0.188), intentional destruction
with weight coefficient (0.177), fire with weight
coefficient (0.142) and finally flood with weight
coefficient (0.134) can cause the most risks. At this
stage, to achieve a mechanism of solutions, the ratio and
relationship with non-physical key variables were
analyzed by questionnaire and SPSS statistical software.
In this section, three single-community mean tests,
correlation test and one-way analysis of variance test
were used. The results of this section show that the
most positive effectin solving problems related to crisis
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management is the component related to "sense of
place and belonging" with an average of 4.4. The
"Beliefs" component also won the second rank with an
average of 4.14 among these five components, which
shows the religious identity of the historical market of
Tabriz and the high potential of this in solving the
internal problems of the market. It was also determined
usingthecorrelationtest. Thereis a correlation between
most of the components mentioned in the research, in
the sense that the output of this section shows that
there is a linearrelationship between the two variables.
Based on theresults obtained fromthe correlation test,
itis clearthatthereis no linear relationship between the
"sense of place and sense of belonging" component
with the three components of "beliefs", "culture" and
"trust", which means that with increasing sense of
belonging, itcannot be He must have claimed that these
three components increase. The analytical results of the
statistical tests section show that the most positive
impactin solving crisis managementissuesis the "sense
of place and belonging" component. The "religious
beliefs" component has also won the second rank
among these five components. The outputs of the
qualitative part of the article show that things like
"awareness of the favorable situation", "solving
problems related to market infrastructure" and
"providing heating and cooling optimally" and
"satisfaction of marketers" can be considered as ways to
increase participation in the solution Physical problems
(especially the four main injuries) are paid.
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Table 1: Different components, limitations and possibilities that can be investigated in the crisismanagement of the histori cal

O]

[EYGREPRE T 4.9.’§o

kel gl (el el

Sl e gedlay ol dgg -

D 3959 ol 13 55l sl eyl b g wel 5L slaylasdilo b g 5] -

e 9

SRS Sloss (535l cuo b g (s 5 (Sm b e b3l S50 ¢ (SLtB) (6 0 Solodd &l s 3508
-5Wid g0 ccwliol llan jl oalatl b codd 1 (36 g)lubl g baleidl dbj e = | (g
S0 8 9 S Soclonjagg - ie3gis s 5 SIS s 45 L3S p0t0 8l
Mo 3 apeed (g dawgs yglatods B8l cpl 13 35290 (506 Sl3ars 9 Sl (52018 5 (S50 8 -
c (59 p Arw gl 40y I Jeodgasee opl o alfcin ciloss &l 34008
e Blge 3 o3kl yolatads (60 b claldd 2908y Sl oS5 -
(P Cagh 9 s (o)l B - )
e YU STy -
Bedgise o (b 3le5 398) Sl 5 e 5 sl s Lol 5
3] Sl S Lim o colsed do ol € Sas
, god Q8L & Cond o5yl S0 (85 oy
S gy s ,8 cpl 5l oalatol IS _ _ ] )
et FOIFb ooy S (2l g (o o loil COL i 3 © 2 loe 4 e -
B0)9 % 52
o233 ()b (sladial g baljl o2y OSee g e (b (s 95 "
&oladl

VoY bl g )lee = Jol oyl ot Jlo = (oMol (3l o g (5 jlone S




iy Pyl l5h s e Copde g Gie (bl &l oy

ol 3 e RUSTRTEIR,
e = eigan =
Sty - :> Jata -

@ 2! el - Slonis )l -
‘_‘_'J-.:Lail = (e T _JI_.—,L =

‘_’Lﬂl '1;')%

O S8 e
ol 31 e ¥ ol e 50 .7
&ty - aialy wydsd g 28 -
il - ol
i s (::| 5 -
sl gy i - ol azals gyl -

s/4k s &by s s k)

L sl 5 s aals

(Taymuri 2013 22) |0 o pide Lol &8 Y S5
Fig 2: The main cycle of crisis management (Taymuri 2013 22)

A S 5T o 5 Jold ab l s -
ot 3 ks glasl 5 Olsb (S8 5 0L L
(e ol Jelss ile Cand S el e -
ot 5oy SLEL s Ol

e 55l pe S 5 Jold ol Sla s Julpe —
5l U STl g s 55 g a3 L Ol L
o

N5 2b (6550 Oyl Ll 1 SSssn Jolse -
Sl o el il & ALS e
38 e

syt p dsle s el80 sela il glaculw -
(b el b il ,ed bl b sl

leis a5 Lol 5laws 0T LSl ol g —
b Glacaul asle o ls i Ol sl s oludl
slaaly (i dls ogole QLS O35 4 b 3l L
ot 5 K 5l 50 Glacan dlao

by S 3 Shee (Jiol b il s Shee ok -
5l 2 se sl Jonily (58,8 a0 53 Ok Al
{(Esmaili Sangari 2019) Li> 5 ,Shas L 0f cusin

Yo

$di90 439.03 %&és Wl Y

238 o @Bls s p 2050

5o BB il SIS lyblke ¥
ke glalad gy ol 5 Sl Lk as e
r_gJ?-)oéﬁej.:.b)ﬁ_wchYlDLch_wcﬂAz-)"
el ] S S g8 (glls 50 0T K a s
ng)Lg / Lg)LZS/h;dLhL:‘ 6)()‘/ 6)}&5} ngﬁ
IS VP S RS W SV <Y W S IY
- ol s Slas /Sl Gl e/ (6 S/
ob}bu)bwjdﬁ)lsujj.W|ﬁl{/vjp

el 3 (O IS L Gollae 555 Sl 5L o
S JA‘}P )‘ Q‘jj@ aJu.)K;. Lf‘”\?'d Solalles “ 4.7-}314
el 5 Aolisk 5o sl slacal Ol g o

2P

ol Ldatly SV5b as 3l 30 oy -
)lgbslijjwjlmjfﬁaj_wt:— e Lilew
53,8 0 S

| AFY gl s iyl ot epitn Jlo = oMl (5ot 5 a8



.(Pourezzat et al 2006:13) > SOy, S
S i falsil Gl ws b gy ddaly ) e sl
Sha—w o s noanl pa by e slacallad 5303 5
Sl AT o OLS iy o ol 503 e

33,8 58 p3 50 2505
s b slacn gt L Ol 03 G b ol )
Lpsplstlid &S ol a5 gt oo LT (53 500
O 5 o8l oo (S sl sy sdee 5 UG
Laadl 2 5 b Blatal 13 o OUT (slaanal o 5 a3 5
bl sl y 6 T W P TGO Py
AT Ol sl 55 S, sbas (Habibi et al 2006:26)

Gl yglin s tege Ol geas ol jolaw (g g
jC))J\B)b ¢:Jou.L.; r.:@.w e Lo CJJG.AC,S)L;'}.A
Jb?.“u*‘ij"C’—“':'fj—‘*’jq))u“(’Aj"dlﬁA\)‘)L:;}\
and 0l 6ho:)r;f6lﬁ¢é)_.iﬁ6u¢~_~p,é
.(Esmailzadeh 2014:26)

23 Solene slalzd g lases 53 S Ll s gy a4 g
lal_2s coeS Csllan 5155l 4SS Ll 5 e anslr
wjaﬁm):djm.dﬁabuﬁmijbe&iﬂ?g\éjw
o RGO j}wﬁlbjaalfi&:.é)m.g
.J)_Ju.a QT)\ J_..al_> Gl_:.s }Jh.:zn f‘J}’
(S i O S s 4 (Eslamiand Kamel Nia2012)
5 el JAL?T 4 b cabe L Jli (Mclegan 2001:36)
el 5 ABTS ool Sbl3l Jes gloe s
)EJ}")J @UJ C)UK.&\ 9 Lﬁg:))l.e.ﬂ 4&:)(-9))\-2\ Q)j—aﬁ@
&:Mﬂlébujojbjw(:b]wéuw _)-9 QT)L'\SJD ch.;)‘J
At b Y e S e 5 s S5 s s oS
sl dal g

ftﬁdg_“dbﬁ bl el valﬂ Cuetl 3 U6 J S
sdas il 5l dole 005 W 5 oS L e s s Jele ol
8T 31 (Roche 1991:127) ol Sn b 5 slazr| S L

A

oSl 5051) 5005 (P 3lodgame 3 e (gl Y IS

(3205 3k (Slor &y
Fig3:Land usemap in the historical bazaar of Tabriz
(Archive of World Heritage Database of Tabriz bazaar)

G e Olybbke Y-
)J\M\JJL;«;JAL;LAQ,S)L.%&)JJ:&E@@}:L.
Slale o Chx 4 S 55 Fl DL s
45 gen (2l S g 5 | g Ul oo

33,8 or s Sl FU
S goladl ol L Ol 5 o (6 e Dol 5l ol
) ize ol 03 S Jad e el g pdo polas 05 SIS
390 (oo sphe T3S Bl et 4 B 51015 o0
slazel Ole 01K 5 g (s dhals , (Rezadoost 2009)
Gl ES )l g5, p S Gl el =5 slezr]
wx 2 a3 SOl &S )l Ol a5 A8 s S0 gl
W2l iy Jais ;00 Sib Cans s 5l O e szl
AT el 0 i Lol s oS )l ]
SHig g O 3l Ol 5 et Sl (Slins s (5 4
Lot s ol Sulg s so3 g OlaSl> il 5
Piran) ol Jlisladgss gl >l a4 ol OS> f‘}ﬂ‘
sy b Eel (ke i B> 5l a8T.(1995:17
Ml S Sl 6 e el 53 Ol e S L
ooy AS Ll (6 R Gl g 5 ) e |
Slwny 5o O 5 45 AT Il ey 33,8 5 s
Sl i) s }ebﬁﬁ‘fé@lg-ﬁﬁdj&mhé‘ﬁ

VoY bl g )lee = Jol oyl ot Jlo = (oMol (3l o g (5 jlone S g



iy Pyl l5h s e Copde g Gie (bl &l oy

gheer Ll b ol pladsbml L les o5 ol Ll
Il Ty ol Jlize slazel Wdli s 35 S e S
A3l ol oSl 4 gl s (sl Laey S 5505
.(Farhangkhah 2003) ...l 515 o) J 5o

A S L ieou 3 S tel oS ol slell
(S S 4 Qﬁ.&i w8 golazel o lds S e
T 0250 il 5 e S el 02 (S0l
Sl ol wlaly ool s .(Fakouhi 2002 :37) ol aST
gl &S ool (hnns 5 bl oS Lin sl o
R RPN O NR ) A U P A
5l anw 53 el O M sd e 150
2B el g e oalS e 4Ll il S S
ozl oS s LIB s (g5 .S e lid ) lae el
CS e 5 05l o sl sl b i 51 (S Dl
.(Roche 1991:127) &l e slezel |

235 > (Sabzeei and Rahimi 2013) oo, 5 (glojom
om b el S e 5 el slael daly ey @
by o5 G0sel 3 esline | L W0l iasls Ol 5
I A R o N i
dafy g slarl oS ie s slarrl slazel Jdse
o3 (Navabakhsh 2014)  jisesls s s 5 (glslins
Ol b Ol g g slazel Olpe dlaly (o & 23
OB by o Tl D g 53 T ele) oS e
Olsae il YL Ol e slazel Jd= a5 s Sl
Slo2s s Abe QR B pler] S8 Ll
Sl &S o0l 3l a& ,s (Habibi and Rezvani 2006)
2ol BT 5 el olazel gl o3 S Hlie s
S G R S Ha pehae 5 e L
dal s b O otbdamde 5 aseie K3 0 oS )Lis
b8 g B b )t,,ﬁclwﬁgm

la e o bLID (8 IK2) Gaes Jde ol s
Ges gy s (e (g1 Sl lane b &S G
o 25 L3 ol 53 (AS 5 S sl s))

] 0 CEU

85 0l Ol o S a8 53 Sa s kS b Bz
s Sl Sman (S )Lk 5 5 5 kas S S
(Sl b adb g o o e 5 el oL
e i) b st s Soesls e
ol ol Je fa S Sl S sl sl
Lipset1960) 55 S o (5,56 JSLis 5 pdiasslazel (5 5
G 5 po o ATl 03 51 0y 5 (2555 (186
)sfzf&)l_jmch_ﬂgsﬁ&ﬁliﬁ.a&l}ojlbgf
A s idss 5s (Fakouhi 2002:37) K15 e ) el
(oolatl 5 plair) Cond 5 oloir 2350 0 o)Ll 5l 4a
oS ol | O 5 e ez | e ol
SO et Sl i b aloes G 5o Ul 60
e Ol () 53 oS (Babanasab2009) (g ¢ Sleds
Sl ol s agr Sl s Jolo DN 68 olazrl Glas
Sl 205 5 oleme 5o Ldd o geda b Gl 53 L5, oS
53 L psgio s olatn| S Lt oy oy B3|
L (slazl 51"5&"'”(“ 4 lda ol sl g lens
R Sl 2 or b e S b 53 4 3,57 o0
Sl ans Bl ol s sl anlllaes ;0 nsol o
9B Gl e ar S ap el Do
53 La0l S5 lie Ol e 53 o 30 il i Ol el
g e sl (6 s g e

Ao S el O e bzl s Ceal Sl SO
S 03 St Grpmal sl S 2l W5 e
g 23l Sl L 5o AL O e oy e
o3 bled oo ez | OUT iadin 5 a3l oS, Lie
a8 3 el s a i g S 5Ll )
e analer 33 eyl 5 (LWl (S5 i 6l
(Mozayani 1999) s5 S

wopeylmal s enlazel Ll (Panahi2002) _al.,
Ll g ol (Kop b anee 5553 15 OLT S lie (4l Aelans
(Sppslac Il Ll e aen 5o L o0 &S
il axdls s |l 8558k 1 8 S e

W)\LSJSWS}LS)L‘“ WJJJ CJJAQJJSW

0 W il g sl =gl o)led ot Jlo = (oMl (gloped 5 (ilone Km0



@B Gl < > ENE T
R
05 @iz oy «—> oS BudoS (g,

Jolas gl

ol 8 g goms g B
n.fh.*.‘“

3,lge 53k
e e
wﬂ""lj"

salal g 5lAF L3l

Glen 33 Sl yliae (i g dallbe

_ 3 el a1l ol il 5 4
FUP P =

¥

A ol
a@; T l

isa Uy g3t (e ille byl (2l
237ge sle

g

3 ‘Sidl.ib'ql.:fé.gl.'..c Wl gy 30
3 &3S0 O3l 58 Slalllae
bl cvrgad

§ e 5ia slonl g s pulio gils 2l3ayd

4mlian gli eala g lA808 31 gy

=0 3 v

el B

5 ]

wll -

1, '__fg) 3 aalaad

3 -4 sle ;'J):‘J']
H K skl

S aRile g
gl anls QS Jukoni 3

MAXQDA

S il sl el

axnly

i e 5 o gy L) ¥ U5
Fig 4: Relationship between research method and theoretical foundations
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Fig 5:Diagram ofthe structure ofthe research method in
crisismanagementandthe relationship of the research
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Table 2: The average value of each of the influential components in the field of non-physical risks of Tabriz bazaar

Std. Error Mean Std. Deviation Mean N
.08782 94177 3.5402 345 Ucla.ol M
.10190 1.08796 4.1404 344 wolaie! gl yol
.09160 .98234 3.2174 345 &m)s
11977 1.27320 3.2566 342 Slose!
.08695 93246 4.4463 345 Bl g Ko e
Slarel> S5 (ke Jgd> Y Joo>
Table 3:Single community average table
TestValue =3
95% Confidence Interval of the
t df Sig. (2-tailed) [Mean Differencg Difference
Lower Upper
G;La.}l M 6.151 344 .000 54022 .3662 7142
oliie] gl sl 11.191 343 .000 1.14035 9385 1.3422
Ky 2.373 344 .019 .21739 .0359 .3989
slese! 2.143 341 .034 .25664 .0193 4940
bl sl 5 Ko e 497 344 .062 .04319 -.1291 2154
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Table 4: Correlation testand its values between both variables

Eloal (Stuan | liiel gyl | Sun | sloiel | e | b3l
Pearson Correlation 1 A66** .589%*| .668** .524%** | 453**
selen! (Sion Sig. (2-tailed) .000 .000 .000 .000 .000
N 345 344 356 343 345 345
Pearson Correlation A466** 1 .345*%*|  466** .364** .086
wolae! gla sl Sig. (2-tailed) .000 .000 .000 .000 .362
N 345 344 356 343 345 345
Pearson Correlation .589** .345** 1 .671** .619** 174
Kam yb Sig. (2-tailed) .000 .000 .000 .000 .063
N 345 344 356 343 345 345
Pearson Correlation .668** A66%* .671%* 1 .525%* 217%
Sleel Sig. (2-tailed) .000 .000 .000 .000 .021
N 345 344 356 343 345 345
Pearson Correlation .524** .364** .619**| | 525** 1 .168
Sl sl g e e Sig. (2-tailed) .000 .000 .000 .000 .073
N 345 344 356 343 345 345
** Correlation is significantatthe 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Table 5: One-wayanalysis of variance test

Sum of Squares df Mean Square F Sig.
Between Groups 2.064 1 2.064 2.355 [ .128
sl  Sunen Within Groups 99.047 343 .877
Total 101.111 344
Between Groups .904 1 .904 .762 .385
wolaie! (gla sl Within Groups 132.851 342 1.186
Total 133.754 343
Between Groups .318 1 .318 327 .568
Ky Within Groups 109.692 343 971
Total 110.010 344
Between Groups .510 1 .510 313 577
slesel (e Within Groups 181.048 343 1.631
Total 181.558 343
Between Groups .509 1 .509 .584 447
Sl sl g e e Within Groups 98.611 343 .873
Total 99.120 344
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Table 6: Categories extracted fromthe coding of the interviews conducted with different groups of marketers in the historical
bazaar of Tabriz
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Table 7: Extracting the final categories from interviews with people in the historical bazaar of Tabriz
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Fig 7: Model extracted using MAXQDA software - interview with people
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