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Abstract

Social ties play a fundamental role in cohesion and collective action in contemporary societies. However, a significant
portion of these ties emerges through informal and cultural forms that are often difficult to analyze within conventional
theoretical frameworks. In the literature on social capital, most approaches focus on institutional structures and formal
participation, while soft and context-based relationships have received less attention. This study aims to provide a
theoretical explanation of the concept of fluid social capital within the framework of intangible cultural heritage by
identifying and analyzing the soft ties that evolve in ritualistic, symbolic, and lived spaces-ties that have the potential to
transform into mechanisms of trust, cohesion, and social engagement. To address the central research question-How
does fluid social capital manifest through soft ties in cultural contexts?-this research adopts a mixed-methods approach
(qualitative—quantitative) in three stages. In the qualitative phase, through comparative content analysis of theoretical
texts and the use of MAXQDA software, four core components were identified: social trust, social participation,
cultural memory, and contextual dynamics. In the quantitative phase, these qualitative concepts were converted into
measurable indicators and, through the use of Geographic Information Systems (GIS) and Kernel Density Estimation,
conceptual maps were generated to illustrate the distribution and intensity of these components within cultural spaces.
Findings indicate that soft ties, despite their apparent instability, possess meaningful structures. Hence, fluid social
capital necessitates a reevaluation of conventional theories and encourages interdisciplinary approaches to better
comprehend the cultural complexities of informal contexts.
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Introduction

In contemporary social systems, intangible cultural heritage plays a critical yet often overlooked role in
shaping interpersonal connections and community structures. While traditional sociological analyses have
focused primarily on formal and structured social networks, there has been growing recognition of the
influence of informal and fluid relationships in sustaining communal trust, participation, and cohesion.
These relationships often manifest in temporary, culturally rich contexts such as rituals, ceremonies, and
traditional marketplaces.

This research secks to understand how intangible cultural elements contribute to the formation and
visualization of social capital within these ephemeral and non-institutional social spaces. Grounded in
theories of fluid social capital and cultural memory, the study aims to analyze how trust, participation,
and social cohesion emerge through culturally embedded practices that lack formal institutionalization but
possess high symbolic density. It focuses on the spatial and relational dynamics of soft social bonds —
specifically, those emerging in marketplaces and communal ceremonies — and seeks to map their density
and structure using mixed methodological approaches.

The core research question is: How does intangible cultural heritage manifest and influence the generation of
social capital within ephemeral community relationships? This question is explored through a combination
of qualitative and quantitative tools that help make visible the often-unseen structures of social interaction.

Materials and Methods

This study employs a mixed-methods approach that integrates qualitative content analysis with quantitative
spatial mapping tools. The research process unfolds in three main stages:

1. Qualitative Analysis: Using the software MAXQDA, the researcher coded data based on theoretical
frameworks involving four fundamental components of social capital: trust, social cohesion, cultural memory,
and social participation. These codes were derived from interviews, observations, and documentation of
cultural practices in various social spaces such as bazaars and community ceremonies.

1. Quantitative Mapping: In the second phase, data extracted from qualitative analysis were translated into
measurable indicators and analyzed using Geographic Information Systems (GIS). The kernel density
mapping technique was applied to visualize the spatial presence and intensity of intangible heritage practices
and their relation to social capital formation.

2. Integration and Triangulation: The final stage involved comparing and synthesizing results from both
qualitative and quantitative datasets to identify patterns and verify findings. This allowed for a comprehensive
understanding of how informal, culturally embedded social bonds take shape and contribute to the formation
of fluid social capital.

Through this triangulated method, the study attempts to offer a systematic yet sensitive approach to
capturing the intangible and often transient nature of cultural social structures.

Results

The findings reveal that intangible cultural practices act as powerful facilitators of social capital within
informal community spaces. The GIS-based spatial analysis showed significant concentrations of social
interaction around culturally dense areas such as traditional marketplaces, ritual spaces, and communal
ceremonies. These sites serve as hubs for trust-building and social cohesion, despite lacking formal
institutional support.

The kernel density maps confirmed the presence of “hotspots,” where symbolic practices such as shared
rituals or oral traditions were frequently enacted. These spaces displayed higher levels of participation and
trust, as coded in the qualitative phase. The data also showed a pattern of temporality and mobility in these
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social capital formations, emphasizing their dynamic and non-fixed nature.

Moreover, the study identified four key themes: ritual participation, memory transmission, reciprocity
networks, and spatial proximity. These themes help explain how intangible heritage sustains meaningful
interactions that strengthen the social fabric. Notably, the study found that even in the absence of formal
structures, such as registered community organizations, intangible cultural practices consistently fostered
resilient and trust-based relationships.

Discussion

These results suggest that intangible cultural heritage should be considered a vital component of community-
based social capital. Traditional models that equate social capital with institutional participation often
overlook the richness of informal relationships rooted in shared memory and ritual. This study’s findings
challenge such limited interpretations by highlighting how ephemeral cultural interactions generate strong
communal bonds. The use of GIS in combination with qualitative coding has proven effective in mapping
these relationships, offering a novel method for visualizing otherwise invisible social structures. In doing
so, the research contributes to emerging paradigms in cultural sociology that advocate for fluid, emergent,
and interaction-based models of social capital. Furthermore, the study underscores the importance of
recognizing and preserving these intangible cultural assets, not only as heritage but as essential elements of
social infrastructure. Especially in regions where formal institutions may be weak or distrusted, intangible
cultural practices become default platforms for community organization and resilience. The dynamic nature
of these bonds—formed in markets, festivals, or even casual neighborhood interactions—shows that
culture is not only a repository of identity but a living process through which societies negotiate meaning
and structure. Recognizing and mapping this cultural fluidity opens up possibilities for more inclusive,
localized, and human-centered policies in heritage management and urban planning;

Conclusion

This study demonstrates that intangible cultural heritage plays a transformative role in generating and
sustaining social capital in informal social environments. Through a combination of qualitative analysis
and GIS-based spatial visualization, the research uncovers how rituals, memory, and shared practices create
dense networks of trust and cohesion outside the bounds of formal institutions.

The findings point toward the need for rethinking policy approaches to cultural preservation and community
development, placing greater emphasis on the social functions of intangible heritage. This calls for policies
that recognize cultural practices not merely as aesthetic or symbolic artifacts but as strategic tools for
fostering participation, solidarity, and resilience in contemporary communities.

Ultimately, the research affirms the view that social capital is not only structured through official channels
but often emerges in the soft, symbolic, and ritual dimensions of everyday life. In this light, intangible
heritage becomes both a mirror and a motor of social cohesion, deserving central attention in future socio-
cultural studies and planning frameworks.
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Figure 6. Conceptual model of the context of social actions in the production and reproduction of fluid social capital.
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