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Abstract

Architecture, with the goal of enhancing residents’ living environments, pays special attention to improving the
quality of residential spaces. A correct understanding of the satisfaction approach in residential environments
requires an understanding of the nature of the satisfaction assessment process as an objective-subjective
approach and the factors that influence it. The purpose of the present research is to identify the effects of
the effective components in the satisfaction assessment process based on objective components (residents’
experiences of physical changes in the environment) and subjective components (residents’ emotional
reactions to changes) within a conceptual framework. This research employs a qualitative approach that,
while studying library documents and analyzing their content, has benefited from semi-structured interviews
with environmental psychology experts and has explained the effective components in the satisfaction
assessment process, their effects, and the relationship between these components within the framework
of the satisfaction assessment process. The results of the research indicate that the residential satisfaction
assessment process is based on residents’ experience of physical changes and their emotional reactions
to these changes, considering individual characteristics and differences. Residents’ physical experience is
derived from the components of environmental capability, self-extension, and the importance of the living
environment, which initially form residents’ mental frameworks. Residents’ emotional reactions to changes
in the environment create new mental anchor points and adaptation to new conditions in residents, which
ultimately change residents’ behavior in the environment and lead to their satisfaction with the residential
environment.
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Introduction

“Residential satisfaction, as a component of overall life satisfaction, is a significant topic within the realm
of residential environments. The importance of focusing on residential satisfaction stems from the fact that
many policymakers in the housing sector cite improving residents’ satisfaction with their living environment
as a primary goal (Wang & Wang, 2016). Residential satisfaction is a multidimensional concept that, in addition

to physical environmental attributes, depends on understanding the needs and expectations of residents
(Aragones et al., 2017). Furthermore, residential satisfaction is described as characterizing the interaction

between an individual and their living environment (both physical and mental environment) and is considered
an evaluation of tangible components of the physical environment while taking into account individuals’

emotional responses to environmental changes (Bonaiuto et al., 2006). The specific history of residential
satisfaction can be traced back to the emergence of the concept of quality of life. Many experts consider
satisfaction assessment to be the primary approach to improving the quality of the residential environment
(Mahachi, 2021). The satisfaction assessment approach is regarded as a useful criterion for evaluating the

quality of housing. In this approach, in addition to considering the physical and spatial components of
the environment, residents’ emotional responses to environmental characteristics are taken into account,
revealing the unpleasant aspects of the residential environment and predicting future conditions (Van Poll

The primary research question is: What are the components of the residential satisfaction evaluation
process? To answer this, it is essential to understand the how residents perceive the physical attributes of the
environment by residents and how residents form emotional responses to these attributes. The focus of this
research is to understand the perceptual process related to physical environmental changes and the nature
of residents’ emotional evaluations influenced by changes in environmental attributes, which ultimately lead
to changes in residents’ behavior and satisfaction.

Method

The method of data collection for this research was derived from primary documents and library resources,
as well as semi-structured interviews with experts. The research was conducted in a qualitative manner
as follows: after a thorough review of the literature and an understanding the nature of the satisfaction
approach and the dimensions that influence its assessment, a semi-structured interview was designed
and conducted with 10 experts in the field of environmental psychology to identify the effects of the
effective components in satisfaction assessment and also to determine the individual and environmental
indicators that influence it. The purpose of these interviews was to clarify the effects of the identified
components on the satisfaction assessment process in residential environments. The interviewees were
selected from architecture professors aged 35 to 60 years with diverse educational and work backgrounds
(ranging from 5 to 30 years), considering various academic levels and an equal gender distribution (5 women
and 5 men). It is noteworthy that the selection of these individuals was based on convenience sampling
and they were purposefully exposed to the same questions in order to accurately determine the effects of
factors influencing the residential satisfaction assessment process and identify the effective individual and
environmental indicators. In the initial classification to determine the effective components and individual
and environmental indicators, the findings of the content analysis of the texts wereutilized. In the next
stage, and in order to refine and understand the effects of the effective components in the satisfaction
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assessment process and to explain the individual and environmental indicators, the interview data were used
as a reference.

Results& Discussion

Based on the literature review conducted to address the research question, the obtained data were coded
and categorized into three separate categories: 1) factors influencing residents’ experiences of physical
environmental changes, 2) understanding the emotional satisfaction evaluation process to understand the
effects of the subjective dimension of satisfaction, and 3) factors related to individual and environmental
differences among residents. Subsequently, the data obtained from the interviews were also cumulatively
organized into these three categories, and their frequency was measured. The items that appeared repeatedly,
in other words, reached information saturation, were the basis for the researchers’ final analysis. The
investigations conducted through semi-structured interviews, following extensive documentary and library
studies, did not result in significant changes to the key concepts of the research on a large scale but merely
helped to enrich, complete, and refine the obtained information. Additionally, regarding the selection
of components related to individual and environmental differences among residents, based on experts’
opinions, the factors of age, gender, education, and household composition were placed in the category of
components related to individual differences, and the indicators of ownership, socio-cultural indicators, and
length of residence were categorized as components of environmental differences. It is noteworthy that
the mechanism of the satisfaction evaluation process in the research literature was fully confirmed by all
interviewees. Therefore, the residential satisfaction evaluation process consists of understanding the nature
of the components of experiencing physical environmental changes by residents, residents’ emotional
responses to changes in attributes, and considering individual and environmental differences among
residents. It is in the continuation of understanding this ongoing process that the residential satisfaction
evaluation process takes shape. Therefore, to comprehend the factors influencing residential satisfaction
evaluation and the framework derived from these factors, it is essential to pay attention to the following
points, which are explained below.

* Residents’ experience of physical changes.
* The emotional evaluation process.

¢ Individual and Environmental Differences.

Conclusion

Assessing the process of satisfaction in residential environments encompasses a wide range of physical,
social, and emotional/affective components. A critical review of the literature shows that the satisfaction
assessment process is related to residents’ experience of physical changes in the environment and their
emotional reactions, considering individual and environmental differences. Therefore, to identify the effective
components in the satisfaction assessment process and a suitable framework, it is necessary to address the
aforementioned challenges; so that based on the stated challenges, effective components and a appropriate
conceptual framework can be developed regarding the assessment of residential satisfaction process. When
changes occur in the physical environment around individuals, these changes alter the capabilities of the
environment and affect the residents’ environmental experience. Perception of these stimuli and physical
characteristics of the environment in residents leads to the formation and consolidation of self-extension,
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which leads to the importance of the environment for residents and ultimately forms their initial mental
framework of physical changes based on the perceived characteristics and the distinctions created.
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